Digitale Infrastruktur - Bug / Feature #1755

OTRS File Permissions
04 October 2011 11:03 - corvus

Status: Closed Start date: 04 October 2011
Priority: Normal Due date:

Assignee: corvus % Done: 100%
Category: Estimated time: 0.00 hour
Target version:

Request Type: Feature Request

Description

https://info.piratenpartei.ch/otrs/index.pl?Action=AdminPackageManager

Software error:

ERROR: Need write permission in OTRS home
Try: S$SOTRS_HOME/bin/otrs.SetPermissions.pl !!!

History

#1 - 04 October 2011 19:50 - corvus
- Status changed from New to 3

- % Done changed from 0 to 100

Die OTRS-Dateien gehérten dem User www-otrs. Der weiserer lauft aber unter dem User www-data. Owner angepasst. Desweiteren mussten die
Cronsettings von www-otrs nach www-data verschoben werden.

#2 - 04 October 2011 20:09 - corvus
- Status changed from 3 to Closed
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